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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-851, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

'The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an addltlonal year,
Because tha Bureau just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opportunity to make a state-level commitment for Connect
America Phase II, we find that it Is not in lhe public Interest to require price cap ETCs to
flle new five-year plans In 2014 for Ihe same reason as last year: they do not yet know
which areas they will be serving in the future,
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Maine Telephone Company/Standish Telephone Company
100025
Line 310

For the period January 1, 2013 thro
Telephone Company (SAC #100025
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Standish/Maine Telephone Company
100025

Line 330

For the period January 1, 2013 through December 31, 2013, Maine Telephone Company (SAC #100025) had
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Standish Telephone Company/Maine Telephone Company
Maine

100025
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Standish Telephone Company/Maine Telephone Company, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditlons of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as identified in the
Code of State Regulations, compliance with provisions for Quality of Service as identified In the Code of
State Regulations, compliance with Service Objectives as Identified In the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compllance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”? The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basls. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basls. This Is based on a verbal agreement with the Maine Publlc Utilities commission {the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencles, through information posted In the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FalrPolnt Communicatlons’ Maine office via U.S. Mall or by electronic mail at
consumer@falrpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order”).
2 1d. at para. 28,

100025me510.pdf
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FalrPoint Communications
Bamey Boynion
1 Davis Farm Road Direcior, Operational Risk
Portiand, ME 04103

Form 481 Line 610: Functionalily In Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoinl Communicalions, Inc. (‘FairPoinl’) is commilted lo maintalning a vigllenl slate of disaster
preparedness for the interests of our customers, stockholders, employees and other crilical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to reslore FairPoinl’s critical business support funclions, inside and oulside
plant syslems and operations within FairPoint’s operating footprint.

BCP components delail FairPoint's procedures for preparing for and responding lo an emergency situalion
affecting our ability to deliver core services to our customers and our ability lo meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Slrategles and Loglslics
« Plan Maintenance and Exercising

BCP Scope
FairPoint's business continuity response planning Is concentrated on two crilical operalional areas:

= Cuslomer Interfacing — It is recognized that a "business impact” only occurs when an external-inferfacing
element is disrupled. In essence, this means that if FalrPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPolnt operation and interrupt critical customer services, customer
product or other external end-user, then il does not have a business impact, as defined by the BCP

» [nfrastructure |ntegrity — Without critical Infrastructure systems, the ability for all other FalrPolnt business
operalions (back/front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, bullding space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer Inlerfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
- [T/S
Administrative and Support Operations
Inslde and Ouislde Plant Operations
NOC (Network Operations Center)
E-8-1-1
Dispalch
Repalr Center

FairPoint has developed response / recovery sirategies addressing physically disruptive incidents and
workforce related disruplive Incldents (J.e., work-stoppage and pandemic). All response stralegies are based on
recovery lime objeclives of those department functions and critical infraslructure systems essential to sustain
customer interfacing services.
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Fairm':nt

communications
FairPoint Communications
Bamey Boynlon
4 Davis Farm Road Director, Operational Risk
Porlland, ME 04103

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendicss (the IR Playbook procedures links to these Resources Flles)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operatlons)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to resfore business operalions.

Once the incident or disruption occurs, the impact first needs lo be quickly assessed lo determine whetherit is a
physically disruptive event (local or reglonal) ("Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption Is always focused on
criical business operations and services that can impact customer interfacing / deliverables.
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Fairy !
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communications
FairPoint Communications
Bamey Boynion

1 Davis Farm Road Director, Operalional Risk
Portiand, ME 04102

EVENT RESPONSE

! DRP'QI‘I fHCbeNT' Ir E_VENT
Documentation < QCEURS

Use the

/— Code Alert Declaration Analysis

IMPACT

@o ro..... beldent Response PRybook
{Conmen to bath Event Catigaides)

IHCIDENT RESPONSE PLAYBOOK

(Procedures for the 10 Phases of Response)

r Avncedadgalo..... ] WORK-STOPPAGE PANDEMIC
(Rasp Fian) (Resp Plan)
ALL FRONT/BACK OFFICE INBIDE / QUTSIDE PLANTY
DEPARTMENT PLANS DEPARTMENT PLANS
(individusl Recovery Plans) {Indhidual Recavery Plans)

Qur BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serlous disruptive incident but in no case can we eliminate all disrupiive
possibliiities. The BCP Is iriggered by a Disruption Scenario, not a Threal Scenario. FalrPoint pre-plans for
potential break-points that can resull in a customer inlerfacing disruption and incorporales recovery strategles
that will inherently address any polentlal threat and any resulting business disruption Impact. The actual threat
(i.e. fire, flood, elc.) Is pertinent only with respect lo immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery siralegles. The restoration of the business servicing operations and
Infrastructure systems Is based on salvage, replacement of systems and alternate funclionalily measures, which
are pre-defined in the BCP.

Each deparimenl has developed a recovery plan based on its critical operations as they pertain to the
deliverables they conlribule lo our customers. FalrPoint has triaged the recovery efforts based on the concapt
of customer servicing impact. Federal and Stale regulalory requirements have a high level of consideration in
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addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk miligation that will maintaln crilical operations.

The Ten Response Phases of Physical Event are:

Incident Notification

Visual Damage Assessment

Incldent Stabilization

Command Cenler Initlation

Initial Notifications to Business Depariments ~ fo aclivate plans
Primary Site Damage Assessments

Ready Alternate Restoration Siles

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP Is a living document. Updales to the plan are ongoing with changes incorporated annually at a
minimum, Individual plan components are scanario lested with oversight from FairPoint's Corporate Risk
Management Team.
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Elltel Long Distance Corp. dba PairPoint Long Distance
Enhanced ions of Horthern Wew England Inc.
ExOp of Missouri, Inc. dba PairPoint Communicatjions
FairPoint Broadband, Inc. dba PairPoint Communicationas
PairPoint Business Services LLC
FairPoint Carrier Bervices, Inc.
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Orwell Communications, Inc. dba FairPoint Long Distance
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Peoples Mutual Long Distance Company dba PalrPoint Long Distance
Peoples Mutual Telephone Company 180248 dba PairPoint Communications
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FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (volce)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Malne Telephone Company provides a Lifeline Program discount for resldence service for eligible low
Income customars. The Lifeline Program discount is applted to any month to month residence local
sarvice, package or bundle offering. The discount Is intended to offsel the Subscriber Line Charge and
local line charge, although ellgible packages and bundles may have toll calling Included in the pricing for
the offering.

The Calalog pages oullining the terms of the Lifeline Program In Maine Telephona Company are
allached. The terms and conditlons of residential basic local exchange service, package and bundle
offerings can be found at hitp:/Mww.tarlifs.net/falrpointitier.asp?cld=1644.
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Form 481 Line 1210- Terms & Conditlons for Lifeline Customers

CHINA TELBPHONE COMPANY Maino Catalog
MAINE TELEPHONE COMPANY Sectlon 5A.
NORTHLAND TELBPHONB COMPANY OF MAINE INC, Original Page 29
SIDNBY TELBPHONR COMPANY

STANDISH TELEPHONE COMPANY

D/B/A FPAIRPOINT COMMUNICATIONS

LOCAL BXCHANGR SERVICE )

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GBNERAL SYSTEMS AND SBRVICES (Cont'd)

LIFELINE PROGRAM

()  The Company shall provide Lifelins service as defined in 47 C..R § 54.401 (a) on A non-
diseriminatory basls to all qualifying low-income customers. The Company®s Lifeline service
offering shall comply with all applicable federal and state laws, Including, but not limited to 47
C.'R. Past 54, Subpait B the FCC's Lifellne reform order (Report and Order relonsed (‘L)
Pebruary 6, 2012, WC Docket No. 11-42, et.al) and any snbsequent elarifylng orders.

Effective Date: August 30, 2012 Michael T, Skrivan
Vice President - Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TRLEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Section 7
NORTHLAND TELEPHONE COMPANY OF MAINE, INC, Original Page 62
SIDNEY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

GENERAL SERVICES ™

P. SCREENED ONE PARTY SERVICE (Cont'd)
4. TOLLRESTRICTION SERVICR (Cont'd)
b. Rates and Charges
L. The following rales and charges ace in addition fo all othey

applicable rates and charges, "
Non Recurring Charge Monthly Chaige

Per cenlral offico

line equipped * $5.00

*Appropriate Scction Sevvice Charges apply.

2. Regulations regarding connection of terminal equipment as shown In
Sectlon 7 apply.

3. If a Customer has a scheduled payment arrangement which is
agreed fo by both the Company and the Customer to collect a past
due balance, the Company may at its discretion waive the service
charges and monthly rates when the service is added as a means
of controlling the Customers bill,

4. For any Customer that qualifies under the Lifeline Assistance
Program the Company will waive the service charge and monthly
rales for Toll Restriction Scrvice.

o. Payment Arrangement Provislons

L When & Customer’s local serving office is sultably equipped to
provide sereened billing the company may waive a Customer's
payment of the service charges and monthly rates when the
feature is added as a means of controlling a Customer’s bill. Ifa
Custamer falls to complele a payment arangement that has been
renegotiated at least once the company ‘may require screened
billing as a conditlon to negotiations for the third or subsequent
arrangement, The screened billing will remain on the 1nb wntil the
armngement is completed ™)

Effcctive Date: August 30, 2012
Michnel T. Skrvan

Vice Presidant - Regulalory
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June 30, 2014
Connect America Fund, WC Docket No. 10-90
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Marianna-Scenery Hill Tel. Co.
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<010>_Study Area Code 170185

<015> Study Area Name MARTANEA - SCHNERY

<020> Program Year 2015

<030> Contact Name: Person USAC should contact " e
with questlons about this data BAEGADN: RN

«035> Conlact Telephone Number: 2075354126 axt.
ber of the person identified In data line <030>

<039> Contact Emall Address:
Emall of the person Identified In data line <030>  beslardeBfairpoint.cea

Service Quality iImprovement Reporting {complete ottoched worksheet}
<200> Outage Reporting (volce| (complete citached work sheet)
<210 - check box if 0o outages 1o

<300> Unlulllled Service Requests (volce)

<310> Detail on Attemgpts (volce)

<320> Unfulfilled Service Requests [broadband)

<330> Detail on Attempts (broadband)

400> Number of Complaints per 1,000 customers (volce]

<410> Fixed

<420 Mobile

<430> HNumber of Complalats per 1,000 customers {broadband

<440> Fixed

<A50> Mobile

<500» Service Quality Standards & Consumer Protection R {eheck to tndeate conieation) | v I v ]
1TR185pas10, pdf

RO e

rtrck
L70185pa610. pdl
fottoched deserip thoe dodument)
<610>
<700> Company Price Oferings (voice) foonplate citeched worlsbeet)
<710= Comgpany Price Offerings {broadband) {oouplete atteched work sbeel)
«<B00> Operating Companies and Affillates [tomplete citached worksheet]
<s00> Tribal land Offerings (/N2 O (®) e, comlet otoched werkiheet)
<1000> Volce Services Rate Comparabllity feheck tp dadicote certificotion)
1010 Voice Sesvice Rate Cozparsbility.pdf
<1010> {eitach descapthe document)
€1100> Tesrestrial Backhaul wmm O {if ot check ko lagvoie critficotion} | v |
<1110= (oormplete attoched worksheel)
<1200 Terms and Condition for Lifeline Customers fuoama'tte ottoched wodiheet)
Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Workshaet
Including Rate-of-Return Corrlers affiliated with Price Cop Locol Exchange Corrlers
<2000> feheck taadicote centification) [ v ISR
<2005 feompste stxhegnrheet I ANSNONN
Rate of Return Carrlers, Proceed to ROR Add|tional Documentation Worksheet
<3000> feheck to instcte cartiicotiont DONNN
<3005> feemplete otfached worsheet) ﬁ\& \I

Page 1
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Page 2

<010> _Study Area Code

<015>  Study Area Name

020> Program Year

2015

<030> Contact Name - Person USAC should contact ing this data

Barbara Calards

<035> _Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<039> _ Contact Email Address - Email Address cf person identified in data line <030>

bgalardedfairpoinc.com

<110> Has your company received its ETC certification from the FCC?

tm!w)Q Q

If your answer to Uine <1105 is yes, do you have an existing §54.202(a) "5
<111> year plan® filed with the FCC?

{@fnoio O

If your answer to Line 111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan® on file with the FCC, as it relates to your provision of
voice telephony service,

<112> Attach Five-Year Service Quality Imp

Plan or, In subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)}(1). If your companyisa

CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

112 Service Qualicty Improvesent Reportine.pdf

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (LSF] support was received
<115> How {USF) was used to improve service quality
<116> How (USFlwas used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of r rk i

. ¥

in the prior calendar year.

targets not met

Page 2
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Paged

<010> _ Study Area Code

<0i5>  Study Area Name
<020> m Year
«03(>  Contact Name - Person USAC should contact
«035>  Contact Telephane Number - Number of person |dentified in data line <030>

ing this deta

Barbars Galar

2075154226 oxt,

Emall = | in data line <0300 bgalarde@fairpoine.com
@an > 5L &2 b2 <ba> “b oS < o < 2
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facliitles Service Outage Affect Multiple
Number Date Time: Date Time |Customers Affected| Total b Hected jon (Check|  Study Areas Service Dutage Preventative
Customers [Yes [ No) all thot apply) {¥es [ Na) Resolutien Procedures
Fage3
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Page 4

010> _ Study Area Code 170185

s

<M02>  Single State-wide Residential Local Service Charge

:
f%

SAC (CETC) Rate Type Service Rate Starte Subscriber Uine Charge | State Universal Sendes Fee Service Charge Total per line Rates and
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010> _Study Avea Code
015> Study Area Name

<020>__Program Year

i

Limit Reached {seirc )
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17018=

MAPTARG - SCENTRY

2015

<030>  Contact Name - Person USAC should contact regarding this data Barbsza Calards
<035 Contpct Telephone Number - Number of person identified In data ling 030 _ 3078354126 ext.

<039 Contact Email Address - Email Address of person identified in data ling <030>  bgalardci#zaizpeint.zon

£10> Mmm Carrier Marianna Scemery Rill Tel Co.

<811> rbld.hs_ccnm FalePolnt Communications, Irc.

<812> rating Company Marianna Scenery Mill Tel Co.

— See attached workshéet —

Page 6
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Page 7

<010>  Study Area Code 170185

<015> _ Study Area Name -
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Berzara Galazde
<035> Contact Telephane Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address cf person identified in date line <030>  bgalarcoffalipoint.com

<910> Tribal Land(s) on which ETC Serves

<820>

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
te confirm the status described on the attached document(s), on line 820,
demonstrates coordination with the Tribal government pursuant to

§ 54.313{2)(9) includes:

<921>

<§22>
<S23>
<524>
<525>
826>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Envircnmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

[Yes.No,
NA)

SNSS

Page7
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<010> Study Area Code 170189

<015>  Study Area Name MASTANKA = SCENERY

<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Barbars Galards

<035> Contact Telephone Number ~ Number of person identified in data line <030> 2075354125 exz.

<039> Contact Email Address - Email Address of p identified in data line <030>  vasiscdofzairpoint.con
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers —/

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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Page 9

<010> Study Area Code 173388

<015> Study Area Name MARTAMNHA - SCENERY
<020> _ Program Year ame

<030> Contact Name - Person USAC should contact regarding this data __Barbacs Galazdo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354128 ext.
<039> Contact Email Address - Email Address of p identified in data line €030>  »ou1acanszat-potnt.con

170185pat210. pdL

<1210> Terms & Conditions of Voice Telephany Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  ://www, tariffs.net/falrposnc/zies, asateide1644

“Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, ¢ ins the required information pursuant to
§ 54,422(a)(2) annual reporting for ETCs receiving low-income support, carmiers must
annually report:

<1221> Information describing the terms and conditions of any voice E
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, E

<1223> Adduional charges for toll calls, and rates for each such plan. =3

Page 9




REDACTED FOR PUBLIC INSPECTION

<020> Program Year
030> Contact Name - Perton USAC should contact regarding this data Barbars Galacds
Contact Te ne N = Number of person Identified in data fine <030>

035>

170185

Area Name

LAE

2014

= _SCENERY

3075354126 ext.

039> Contact Emall Address - Email Address of person identified in da ine <030>  boalareséfsirpoint.com

CHECK the boxes below to note compliance 35 o recipl
support a5 set forth in 47 OR § 54.313(b),{c),(d] {e] the Information reported on this form and in the d  below F

<2011>

<2013>

<1015>

el ¢

of i 1 Cannect

1 America Phase | reporting

2nd Year Certification {47 CFR § m:.atb}{m
3rd Year Certification {47 CFR § $4.313(k)(2]}

Price Cap Carrier Receiving Fi

~

2013 Frozen Support Mﬁﬂﬁm
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

rification {47 CFR § S4.312(a]}

Price Cap Carrier G

{a7 oFR § 54.323(d))

Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 53.313(el}
3rd year Broadband Serviee Certfication
Sth year Broadband Senvice Certification
Interim Progress Certfication

Please check the

addresses of com
preceding calendar year,

intarim Progress G

ity Anchar

began p

Phase | support, frozen High Cost suppart, uumwmm acoess change

confirm that the attached document(s), on line 2021, contains the required Information
pursuant to § 54.313 EIBI[M 25 a recipient of CAF Phase || :upnnr:lshal | provide the
munity anchor institutions to which

numi

g actess to

Nom 0 O @

, names, and
sendu inthe

Name of Attached Document Listing Required Information

Page 20
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11
015> Study Ases Mame MARTANNA =~ SCENFRY

—20 Prograen Yexr 015

080> Contaes Name - Persan LSAL shauld contast this
= My 2078

(3012) Community Anchor Institutions 447 CFR § SA318H (131

l-. ig g‘g
BS& ‘asgiz&snlﬂ;zu'vgz
I yes, does your company file the RUS annual repart

Plaate chack fese bowes ko confim Tal the atlached document(s), on line 3217, comtzing the requirad nformation sursuant to § 5431 giﬁa’rﬁ

2018} report (O for
#gii
{3026) Documenits) for Balance Shaet, income Statement and Statoment of Cash Flows ﬁu

gu?iwﬁ!!ﬂ?'&.!&i.ﬁl}l — _
_s.u,..ln.
o Document Lmng Reguired
vene) Q10
1 the response Ts ves o fune 3014, please check the bomes below to.
siizi;!.ssszﬂls-ﬁ%gﬁa

3015} Lither 2 copy of their Judited financlal statement or (1) 3 finanelal reporT a3 format comparable to RUS Operyting Report for Telecommunications D
[£r1 gu[ntlﬂigglsg%o‘.ﬂnﬁ
o1} e tiee s by the ndep ed o Hotp e comgany’:

-- FEspanse i 16 04 ne ‘Bn-?sncls“ﬂ
ll‘!igﬁﬂiﬁgi gﬁ.

{3022 Copy of their Ainancial statement which has been subject to review by an
! ar i

(3024)  Underlying Information subjectod to an officer cortiflcation,

{3025)  Documents) for Balance Sheat, Income Statsment and Saitemant of
3026) Ammch B
o T e

§
¢
mo 0 0o

Page

u
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Page 12

<010>  Study Area Code

170185

015> Study Area Name

HARTAHMA

<020> _ Program Year

2015

030> Contact Hame - Person USAC should contact reparding this data Barbira Galarde
D35> umnhmm-Numwummchmmm 2075354126 ext.

<039 Contact Emall Address - Emall Address of person identified In deta ling <030» bgalardoffalrpoint.con

TO BE COMPLETED BY THE REPORYING CARRIER, {F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the A y of the Data Reported for the Annual Reporting for CAF ar LI Reciplents
| cartify that | am an officer of the ey ihe. esp Bt bes bneTud the y of th | reponting requl for maiversal serv N
reciplents; and, to the best of my knowledge, the Information reported on this & dinuny

me of Re Carsler: PARIANNA = SCENERY
itmolmmu Officer: CERTIFIED ONLINE

oote 06724714

iniad narme of Authoried Oficer; H4Xe 9% 1von

of position of Authorired Offiter: VP Regulatary

rumber of Authorized Officer; 2075355100 ext.

r0ias

Fifing Due Date for this form: _07/01/201%

under Ttle 18 of the niced States Code, 38 US . § 1001,

the s

Actof 1934, 47105.C. §5 50, 503(b), ov fing of impriwcnment

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
(47 CFR 54.313(a)(1))

In the FCC'’s Public Notice DA 14-851, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

! The Public Notice slated, in relevant part:

Woe now grant a walver of this requirament for prica cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrfers have not yet had the opporlunily to make a state-level commilment for Connect
Amerlca Phase II, we find that it Is not In the public Interest to require price cap ETCs to
file new flve-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future,
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Marianna - Scenery
170185
Line 310




Marlanna - Scenery
170185
Line 330

For the period January 1, 2013 through December 31, 20

REDACTED FOR PUBLIC INSPECTION ‘
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Marlanna and Scenery Hill Telephone Company

Pennsylvanla

170185

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Bentleyville Telephone Company, hereby certifies that it Is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protection provisions under state law. These provisions include, but are not limited to, the following:
(1) filing a Local Exchange Tarlff pursuant to the requirements of The Pennsylvania Public Service
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with
state consumer protection provisions relating to Customer Services as identified in the Code of State
Regulations, compliance with provisions for Quality of Service as identified in the Code of State
Regulations, compliance with Service Objectlves as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as Identifled in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
bllling requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification In its 2005 ETC Order,’ the FCC found that an ETC must make "a specific
commitment to objective measures to protect consumers.”? The Commisslon found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”

Bentleyville Communications Corporation d/b/a FairPoint Communications and Marianna and Scenery
Hill Telephone Company d/b/a FairPoint Communications, have only a reactive Service Quality Reporting
obligation. Rule 52 Pa. code 63.51-63.65 states that a Public Utility providing “simple residential or
business voice grade services” that fails to meet a stated average level or operation required for a
period of three (3) consecutive months must take immediate steps as outlined in the rules. Corrective
actlons Include an Investigation into the substandard performance and notice to the Commission
followed by a written report within 5 working days and a status report at the end of one (1) month. The
Service Quality Measurement are as follows: Customer trouble reports, local dial service, installation of
service, and operator handled calls.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commisslon and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mall or by electronic mail at

consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order").
2 /d. st para. 28.

170185pa510.pdf
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Faﬁh)mt.

communications
FalrPolnt Communications
Bamey Boynlon
1 Davis Farm Road Director, Operafional Risk
Portland, ME 04103

Form 481 Line 610: Functionalily in Emergency Siluations

Business Continulty Plan Overview

Introduction
FalrPolnt Communications, Inc. (“FairPoint’) Is committed to maintaining a vigllant slate of disaster
preparadness for the interests of our customers, stockholders, employees and other crilical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
prolocols and procedures required to restore FairPoint's crilical business support functions, inside and outside
plant systems and operations within FairPoint's operating foolprint.

BCP components detall FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our abllity to meet legal dictates, and regulalory
requirements.

This document discusses the following:
e BCP Scope & Struclure
= Recovery Slrategles and Logislics
= Plan Malntenance and Exerclsing

BCP Scope
FairPoint's business continuity response planning is concentraled on two crilical operalional areas:

e Cuslomer Inlerfacing — It is recognized that a "business impact’ only occurs when an extemal-inferfacing
element is disrupled. In essence, this means that if FalrPoint experiences a disruplive event, but one that
does not breach the outer-shell of the FairPoint operalion and Interrupt critical customer services, customer
product or olher external end-user, then it does not have a business impact, as defined by the BCP

« Infrastructure Integrity ~ Without crifical infrastructure systems, the abliity for all other FairPoint business
operations (back/front office) can come lo a halt. It Is these Infrestruclure systems that provide the critical
human-factor of our customer-interfacing services. Crilical infrastruclure would address such services /
systems as, bullding space for staff, service ulilities, lelecom network, IT network, efc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event oceur, which affects:
= (TS
Administrative and Support Operations
Inside and Oulside Piant Operations
NOC (Network Operalions Center)
E-9-1-1
Dispalch
Repalr Cenler

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce relaled disruplive incidents (i.e., work-sloppage and pandemic). All response stralegies are based on
recovery lime objectives of those depariment functions and critical infrastructure syslems essential to sustain
customer interfacing services.
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Fa'ﬁnt

communications

FalPolnt Communications

Bamey Boynton
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

BCP Structure
The BCP consists of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks {(addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)
Depariment Recovery Plans (Business and Plant Operalions)
Business Impact Assessments (Business and Plant Operations)

The Event Response dlagram below Identifies the overall BCP documentation and how a disruption or Incident
will dictate which path of the BCP will be followed fo restore business operations.

Once the Incident or disruption occurs, the impact first needs to be quickly assessed fo delermine whetheritis a
physically disruptive event (local or reglonal) ("Physically Disruptive Event”) or a workforce disruptive event
{work-stoppage or pandemic) (" Work-Force Related Disruptive Event’). The disruption is always focused on
crilical business operations and services thai can impact customer inlerfacing / deliverables.
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Faiteoing

communications
FairPolnt Communications
Bamey Boynion
1 Davls Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan INCIDENT / EVENT
Documentation OCCURS

Use the

¢
/——i Code Alert Declaration Analysis

~

IMPACT

G 10..... ngident Retpoase Plagbook
{Comiman fo both Event Categorles)

] A5 e e b ! VIORK-STOPPAGE PAMDERNC
{Respones Plan) (Rasponse Plan)
ALL FRONT/BACK OFFICE INSIDE | CUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{individual Recovery Plans) {Individuel Recovery Plans)

Recovery Strateaies and Logistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the fikelihood of having a serious disrupfive Incident but in no case can we eliminate all disruplive
posshiliies. The BCP is lriggered by a Disruplion Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-polnts ihat can resull In a customer interfacing disruption and incorporales recovery strategles
that will inherently address any potential threat and any resulling business disruption Impacl. The actual threat
(Le. fire, flood, etc.) Is pertinent only with respect lo Immediale response activilies. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
Implementation of restoration and recovery sirategies. The restoration of the business servicing operations and
Infrasiruclure systems Is based on salvage, replacement of syslems and alternate functionallty measures, which

are pre-defined In the BCP.

Each department has developed a recovery plan based on iis critical operations as lhey periain o the
deliverables they contribute to our customers. FalrPolnt has taged the recovery efforls based on the concept
of customer servicing impact. Federal and Siate regulatory requirements have a high level of consideration in
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FairPoint Communications
; Bemey Boynlon
1 Davis Farm Road Director, Operational Risk
Porlland, ME 04103

addltion fo the business impact concerns. The BCP goal is to minimize the disruption duration as much as Is
practical and provide a level of risk mitigation that will mainiain crilical operations,

The Ten Response Phases of Physical Event are:
= Incident Nofification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Nofifications to Business Departments — to aclivate plans

Primary Site Damage Assessmenis

Ready Allernale Restoration Siles

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-eslablished

L B B B B B B AN ]

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorperaled annually at a
minimum. Individual plan components are scenarlo lested with oversight from FalrPoint's Corporate Risk
Management Team.
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<01f1>  Study Area Cogle

<015> _ Study Area Name

<020> Program Year

<030> _Contact Name - Perion USAC chould conta regarding this data Barbazs Galaxde
<035> _ Contact Telephone Number - Number of person identified in dam line <030> 2075354126 ext.

039> Contact Email Address - Email Address of person identified in dana line <030>  baalaraskeairpairg. com

«701> Residential Local Service Charge Effective Date
<M2> Single State-wide Residentia| Locpl Service Charge

<03>

1015

1/1/2014

Marianna

0y m 18.75 0.0 6.28 0.0 19.03
i Scenery Hill m 18,75 0.0 0.28 0.6 19.03
PA Marianna m 16.72 0.0 0.28 0.0 17.0
" Scenery Hill m 16.72 0.0 0.28 0.0 17.0
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<010> _ Study Area Code 170185

<015> _ Study Area Name MARZANMA - SCENERY
<0 ram Year anLs

<030 Contact Home - Person USAC should contact regarding this data Barbors Galarde

<035> ContactT: e Number - Number of Identified in data line <030> 20785334126 ext.

<039 _ Contact Emall Address - Email Address of person Identified In data line <030> alardaf falrpoint , com

Actian Taken
When Limit Reached {select
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010> Study Ares Code

170183

015> Study Area Name

MARTAMNGA - SCENERY

Q20> Program Year 2015

03> Contact Name - Person USAC should contact regarding this data Barbera Galazde

<035> Contact Telephone Number - Mumber of parson identified in data line <030> 2075354126 exe.

<039>  Contact Email Address - Email Address of n identified [n data line <030> beslasdefZalrpeint. con

Usage Allowanca
Action Taken
When Limit Reached (select}
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<010> _Study Ares Code 170185

<01S> _ Study Area Name = STEWERY
<020> _Program Year 2915

ﬂ Qm Name - Person USAC should m&nﬂn&ﬂlbm Barbara Calardo

<035> _Contact Telephone Number - Number of person identified in data fine <Q30> 2075384126 ext.

<03%> _Contact Emall Address - Email Address of person identified in dats Ene <080> _ bgalsrdoffaispoint.com

810> _Reparting Carrier Marianna Seenery Hill Tel Co.

FairPoint Cosmunications, Ine.

<811> Holding Company

<B12> Compary Marianna Seemexy Hill Tel Co.

Sac

Doing Business As Company or Brand Designation

BE Mobile Communications, Incorporated

"~ dba FairPoint Long Distance

Bentleyville Communications Corporation 170145

dba FairPoint Communications

Berkshire Cable Corp.

dba FairPeint long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 462152 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411835 dba FairPoint Communications

C & E Communications, Ltd.

Chautaugua & Erie Communications, Inc.

dba FairPoint Long Distance

Chautaucua and Erie Telephone Corporaticn 150078 dba FairPoint Communications

China Telephone Company 100004 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431951 dba FairPoint Communications

Colurbine Telecom Campany (f/k/a Columbine Acquisition Corp.| s¢z204 dba FairPoint Communications / Columbine Telecom Company
Columbus Grove Telephone Company 300604 dba FairPoint Communjcations

COM Networks, Inc.

Comerce, Inc.

dba FairPoint Long Distance

Community Service Telephone Co. 100018

dba FairPoint Communicarions ? Community Servies Telephone Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPoint Long Distance / C-R Long Distance, Inc.

C-R _Telephone Company 341009 dba FairPoint Communications / C-R Telephone Company
dba PairPoint Long Distance / El Paso Long Distance Company

El Paso long Distance Company

ensburg Teleph . 322412

dba Fﬁﬁr9°§“i ggggunésatéons
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Q10> Sty Ares Code 170185
<015>  Study Area Name MARIANNA = SCEMERY
020> Program Year 2018
<030> _ Contact Name - Person USAC chould contact ing this data Barbars Galarde
<03 Contact Telephone Number - Number of person identied in data line <G30> 2075354126 ext.
<03%> _ Contact Emall Address - Emall Address of person identified in data line <030>  boslards@fairseint.con
<H10> MEN Carrier Marianna Seencry Hill Tel Ca.
_S11> g Company FairPoinc Cormunicaticna, Ine.
Bl Oﬁm‘r pany Marianna Scenery Hill Tel Co.

Affiliates SAC Doing Business As Company or Brand Desigr
_E_lltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Missouri, Inc. dba FairPoint Communications
FairPoint Broadband, Irc. dba FairPoint Communications
FairPoint Business Services LLC
FairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 22472 dba FairPoint Communications
FairPoint Legistics, Inc. (f/k/a MJD Capital Corp.)
FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 300618 dba FairPoint Communications
Germantown Long Distance Company dba FairPoint Long Distance
GTC Communications, Ine. (f/k/a TEG ¢ ications, Inc.)
GTC, Inc. 210291 (Florala) dba FairPeoint Communications
_GTC, Inc. 210328 (Perry) dba FairPoint Communications
Maine Telephone Company 100028 dba FairPeint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170185 dba FairPoint Communications
Marianna Tel, Inc. dba FairPoint Long Distance
8 Corp.
MJD Ventures, Inc.
Northern New England Telephone Operations LLC - Maink iesiu1 dba FairFoint Communications
Northern New England Telephone Operations LLC - Mainp i2su3 dba FairPeint Communications
Northland TelﬂEhGne Cogganv of mine Inc- MEIJ dba FalrPoint Communiecatiscs 7 Narthland Telophone Company of Maine, Inc. (Malowg)
i h 34308 dba FairPoint Communications / Odin Telephone Exchange, Inc.
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010> Study Area Code 170188

015>  Study Area Name MARIAMMA - CCENERY
<020> _ Program Year 2018

<030>__Contact Name - Person USAC should eontact regarding this data Barbara Calards

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2075354126 axt.

<03% Contact Emall Address - Emall Address of person identified in data line 030> bgalardef fairpoin:.com

<310> mw Mazlanns Scepery Hill Tel Ca.
511> m!m PalrPoint Cormunications, Inc.
a1 wlmeﬂ. Mariarna Scenecy BAll Tel Co.

As Companmy or Brand Desi|

SAC Doing Bus]
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300649 dba FairPeint Communications
Peoples Mutual Long Distance Company doa FairPoint Long Distance
Peoples Mutual Telephcne Company 190244 dba FairPoint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company 103313

dba FairPoint Cemmunications 7 Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPoint Long Distance (Kansas, Colorado, Oklahoma)

ST Long Distance, Inc.

FairPoint Long Distance / ST Leng Distance, Ine. (Illinois)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

ications, Inc. 210339 dba FairPoint Communications
Standish Telephone Company 100025 dba FairPoint Communications ? Standish Telephone Company
Sunflower Telephone Company, Inc. 461834 @ba FalrPoint Communlcations/Sunflowes Telephane Company, Ine. (Colorade)

Taconic Technoleogy Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp. 150084 dba FairPoint Communications
T i f v nt LLC 185135 dba FairPoint Communications
The E1 Pasc Telephone Company 341004 dba FairPoint Communications

UI Leong Distance, Inc.

dba FairPeint Long Distance

Unite Communicaticns Systems, Inc.

FairPoint Communications

Utilities, Inc.

dba FairPeint Communications (Maine)

Util iEies Z Inc.

gge Féirpoéat Ugili;ies ‘Naw ﬂamnshirsi



010> _ Study Area Code_ 110185
<015>  Study Area Name MARIANNA - SCENERY
_2020> Program Year 2015
<030> _ Contact Name - Person USAC should contact ing this data Barbers Galardo

<085> Contact Telephone Number - Mumber of person identified in data line 030> 2075354126 ext.
<039>  Contact Email Address - Emall Address of person identified in dats ling <030 boalardolfalrpoint.com

REDACTED FOR PUBLIC INSPECTION

<810> Reporting Carrier Marisona Scenory Hill Tel Co.
<311> Hgldiaﬂ C‘"‘""-"mr‘ FaiePoint Commonications, Ias.
<B12» erating Company Mardsnas Scenery Hill Tel Co.

Affiliates SAC Doing Business As Company or 8rand Deslgnation

YCOM Networks inc. 522453 dba_f—aizPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 -Voice Service Rate Comparability

The pricing of the company's voice services Is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified In the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings {voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Marlanna and Scenery Telephone Co. provides a Lifeline Program dlscount for residence service for
eligible low Income customers. The Lifeline Program discount Is applled to any month o month resldencs
local service, package or bundle offering. The discount Is Intended to offset the Subscriber Line Charge
and local line charge, although ellgible packages and bundles may have toll calling included in the pricing
for the offering.

The tariff pages oullining the terms of the Lifeline offering In Marlanna and Scenery Telephone Co, are
altached. The terms and conditlons of resldentlal local service can be found at
http:iwww.lar(ffs.net/fairpointitier.asp7cld=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 114 - Telephone - PA P.U.C. No. 6

Marlanna and Scenery Hill Telephone Co. Section 3
d/b/a FairPoint Communications Fourth Revised Shest 1
Canceling Third Revised Sheet 11

LIFELINE SERVICE

A.  DESCRIPTION

Lifeline Service Is a federally funded program established to provide monthly assistance
to residential low Income households who qualify for this service in accordance with the

following regulations,
B.  REGULATIONS

1. Lifeline Service is available to qualified residence customers and is provided vin a
residence Individual Dial Tone Line. Lifeline Service is Ilmited to only one
Service per qualified customer or houschold (A houschold is defined as "any  (C)
individual or group of individuals who are living together as one economic unit”,

An cconomic unit is "all adult individuals contributing fo and shaving in the |
income expenses of a household”). A potential Lifeline customer who has an
outstonding tinal bill for telephone service which is less than (4) years old must

pay the entire balance of any Basle Service final bill before being eligible for
Lifeline Service.

2. Residence Lifeline Service counsists of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations
for each feature and service provided:

a, One-Party Residence Unlimited Service aud Local Measured Service, if
available,

Directory Listing (standard onfy).

Non-Published or Non-Listed Telephone Number Service.

Access (o Direclory Assistance Service,

Touch Tone Calling Service.

Access to Message Toll Telephone Service and Optional Dial Station-To-
Station Calling Plan Services. However, the Residence Lifeline Dial Tone
Line will be blocked from dial station access to 976/556/900 and any other
fype of Audiofex Service,

Access to Operator Services,

Voluntary Toll Restriction Option,

Access to 800/888 Services.

Access to Call Trace.

Access to Alerting and Reporting Systems (9-1-1 dialing).

Access to the Pennsylvania Telecommunications Relay Serwca.

Caller ID Per-call and Per-line Blocking

n Other ellgible telecommunications services at tariffed rates,

meoe s

[ S——
ErrT- e

(C) Indicates Change

Issued: June 29, 2012 Effective: August 1,2012



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No, 115 - Telephone - PA P.U.C. No. 6

Marianna and Scenery Hill Telephone Co. Section 3
d/bfa FaitPoint Communications Fifth Revised Sheet (2

Canceling Fourth Revised Sheet 2

LIFBLINE SERVICE

B. REGULATIONS (cont,)

3.

An applican! for Lifefine Service must be a currenl participant in one of the followlng
Pennsylvanla programs, or be able to provide proof of honsehold income which is at or
below 135% of the anmual Federal Poverty Guidelines for all States (except Alaska and
Hawail) and the District of Columbla. Recertification of Lifeline service participants must
be conducted annually by Marlanna and Scenery Hill Telephone Company to ensure
continued eligibility, Lifeline customers have the responsibility to nolify the Telephone
Company within thirty (30) days of a change in eligibility status if they no longer qualify
for Lifeline Service

Pennsylvania Department of Public Welfare Lifeline Servico Programs;
* Temporary Assistance for Needy Families (TANF)
L ] £ L ]

*

* Supplemental Security fucome (SST)

’ Medlcaid

* Supplemental Nutrition Assistanco Program (SNAT) (f/&/a Food Stamps)
*

Low Income Home Energy Assistance Program (LIHEAP)

1l
. Federal Public Housing
* National School Free Lunch Program

The DPW Programs listed above must be certified by DPW, Such certification by DPW
wiil be provided only when a DPW client requests Lifeline Service based on the clienl's
slatus as a pavticipant in any of the above eligibilily programs. Certification by DPW will
be limited to confirmation of the client's program siatus (Le., pariicipation or non-
participation), Participalion by DPW is subject to executlon of an agreement with DPW
and Marlanna and Scenery Hill Telephone Company.

Lifeline Service will be provided to a oustomer only so long as such customer continues
to meet the participation and cerification guidelines in 2 (c) above. At the time of initial
establishment of Lifeline Service, the customer agiees to have his or her eligibility
recertified annually by Marianna and Scevery Hill Telephone Company. When the
Company is notified by tho customer or determines through recerfification that the
Lifoline Service customer Is no longer a participant in the DPW programs in 2 {(c) above
or otherwise low-income eligible, the customer will be notified (by telephone or letter)
that the Lifeline Service vale is no longer applicable, Within the stated customer
notification period (30 working days from the date of the notlfication), ihe cusfomer can
contact the Company to negotiate new Dial Tone Service arrangemenis at applicable
tarlfF rates (no connection charges will apply for existing services or options refained). [f
the customer does not contact the Company by the end of the notification period, the
Lifeline Service will be changed to applicable Exchange Area Dial Tone Line servico at
existing tariff rates (no connection charges will apply lo existing scrvices or opllons
retained).

Issued: November 16,2012 Effective: November 17, 2012

©




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 111 - Telephone - PA P.U.C. No. 6

Marianna and Scenery Hill Telephone Co. Section 3
d/b/a FairPoint Communications . Second Revised Sheet [3
Canceling First Revised Shect 13

LIFELINE SERVICE

B. REGULATIONS (cont.)
3. A Lifeline Service customer may not subscribe o any other lype of residence

Local Exchange Service at the sane or other premises, Lifeline Service will not
be provided via Forcign Bxchange or Forelgn Central Office Service

arrangeiments,
6. Only services listed In B (2) above will be provided to Lifeline customers.

* H * ©)
7. Customer requested temporary suspension of Lifellne Service is not permitted. |

8, Lifeline Service does not apply to applicants who ave full time students living in
university or college controlled housing.

9. The applicant must not be a dependent for Pederal Tncome Tax purposes, unless
he or she is 60 years of age ot older,

10,  Lifellne customers are subject to all Residence service regulations in this and |
other tariffs of Marlanna and Scenery Hill Telephone Company. |

11, Residence Lifeline Service cannot be resold by the Lifeline customer or the
Lifeline customer's agent(s).

f2.  Resale of Lifeline Services are subject to wholesale rate abligations under Section |
251 (¢)(4) of the Telecommunications Act of 1996. |

13.  All outstanding charges, account balances and service restrictions apply to
existing customers who qualify for Lifeline Service. Service restrictions will
remain until the arrearage(s) have been paid in full,

14.  Any Llfeline customer who has a past due balance of Toll Charges will be treated
with the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge
applies to Lifeline Customers who are suspended for non-payment and who
subsequently pay their outstanding toll charges and request toll restoral. If a
Lifeline customer is toll restricted for a second occurrence the Company may, at |
its discretion, place the Lifeline customer on permanent toll restriction. |

I

15,  Toll-Blocking and Toll-Control services will be provided at no chavge to Lifeline  (C)
Service subscribers, to the extent that they are offered.

Issved; March 30,2012 Efiective: April 2, 2012




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Supplement No. 114 - Telephone - PA P.U.C. No. 6

Marianna and Scenery Hill Telephone Co. Section 3
d/b/a FairPoint Communications Third Revised Sheet (4
Canceling Second Revised Sheet 14

LIFELINE SERVICE
C.  LIFELINE SERVICE DIAL TONE MONTHLY RATE
I.  Applicable Residence Dial Tone monthly rate minus $9.25 . ()]
e ©

2. Lifeline Service is subject to all applicable state, local and federal taxes, and  (C)
Surcharges, and to all applicable tavlff rates, charges, surcharges and regulations,

NOTE:

M See FCC Public Notice released May 1, 2012, Tn re: Lifeline and Link Up Reform and  (C)
Modernization el al., Report and Order and Further Notice of Proposed Rulemaking, WC |
Docket Nos. 11-42 et al., CC Docket No. 96-45, FCC 12-11 (rel. Feb. 6, 2012). |

(1) Indicates Increase
(C) Indicates Change

Issued: June 29, 2012 Effiective; August 1, 2012




